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Welcome to Speak Up Texas! 
 

Speak Up Texas! training materials are designed to assist instructors of individuals 
with speech disabilities in teaching skills needed for telephone use via Speech to 
Speech (STS), a feature of Relay Texas.  
 
Speak Up Texas! training materials are available on CD and on the Speak Up Texas! 
Web site, www.speakuptexas.com. All Speak Up Texas! training materials are free 
and may be reproduced for educational purposes. 
 
Speak Up Texas! training materials are available in two formats: the light module and 
the full module. There is no duplication of activity worksheets between the light and 
the full modules. 
 
Speak Up Texas! light module materials include the following items: 

·  4 Mini-lessons consisting of 3 activity worksheets per mini-lesson 
·  Performance Standards document for each mini-lesson 

 
Speak Up Texas! full module materials include the following items: 

·  11 Complete Lessons consisting of an Introduction, Performance Standards, 2 
Scripts, 2 Communication Boards and 10 Activity Worksheets 

·  Instructional Video (can be used with light module also) 
·  Support Materials 

 

Lessons 

The purpose of the 11 lessons is to assist individuals with speech or communication 
disabilities in learning to effectively engage in telephone conversations using STS. 
The speech or communication disabilities can be the result of conditions such as 
Cerebral Palsy, Autism, Traumatic Brain Injury, Stroke or Down Syndrome.  
 
The lessons can be used by teachers, speech therapists, teaching assistants, habilitation 
instructors or parents. People in these roles can all serve as instructors for Speak Up 
Texas! lessons.  
 
The lesson materials are tools for instructors to use to teach the specific skills 
presented with each of the 11 learning benchmarks.  
 

1. Participate in a two-way conversation using voice. 
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2. Participate in a two-way conversation using an augmentative communication 
device. 

 
3. Use a personal Communication Assistant to have a conversation.  

4. Use access equipment (switch) for telephone access. 

5. Place and receive calls using the telephone. 

6. Place a call using Speech to Speech (STS). 

7.  Receive a call using the STS system. 

8. Verify with the STS Communication Assistant that you have been understood. 

9. Overcome feelings of discomfort regarding using an STS Communication 
Assistant (CA). 

 
10.  Determine the appropriate amount of personal information to be shared in a  

 telephone conversation. 
 

11.  Encourage friends and family to call via Speech to Speech (STS).   

 
Each lesson includes the following printable materials:  

o Lesson Introduction 
o Performance Standards  
o 2 Scripts  
o 2 Communication boards 
o 10 Activity pages  

 
Lesson Introduction 
The introduction section lists the associated benchmark, specific materials included in 
the lesson and suggestions for instructors. The introduction describes the benchmark 
and the expected performances in a narrative form. Lesson benchmarks are discussed 
in relationship to the overall program goal of independent telephone use through STS.  
Each introduction also includes vocabulary specific to the content of that lesson. 
 
Performance Standards 
Performance Standards list the lesson benchmark and specific performances needed to 
master the benchmark skill. Documentation of the learner's progress can be recorded 
on the performance objective worksheet provided. By documenting progress, the 
instructor knows when to move to the next skill or benchmark. Progress can be 
tracked so that it is easier to determine when the learner has achieved an appropriate 
skill level and is ready to move on to the next skill. The Performance Standards 
include a listing of activities that correspond with each skill. 
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Scripts                             
The scripts use various scenarios to engage the instructor and learner in interactions to 
promote skill development. Two scripts have been created for each lesson. The scripts 
are written with picture symbols associated with text so that learners with limited 
reading abilities are better able to decode and interpret the wording in the scripts. It is 
expected that some learners will “read”  the pictures instead of the text. These learners 
may not read the text exactly but may substitute a word of similar meaning, such as 
saying house for home. 
 
We encourage instructors to personalize the scripts with the use of individual learners’  
names, their family and friends or other information. This will make the instructional 
process more meaningful for the learner. 
 
The scripts can be used in three formats: 

o Read one script. You can read the script exactly as it is printed. The various 
speakers are color coded so each person knows when it is his/her turn to talk. 
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o Individual scripts. Cut the scripts apart and paste each person’s lines on 

separate pieces of paper. Each person gets a script with only his/her lines.  
Speakers must listen carefully to know when it is his/her turn to talk! 
 
 
 

 
 
 
 

o Flip books. Cut the script apart and bind or staple into individual flip books.  
Each speaker reads his/her line then ‘ flips’  the page to reveal his/her next 
line. Flipping the pages helps reinforce the idea of turn-taking. Our flip book 
has paperclips used as page turners. This is a modification for a person with 
a physical disability. 
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Communication Boards 
Each lesson (except Lesson 1) includes two communication boards. Communication 
boards can be used by instructors as a guide to program a learner’s communication 
device. Communication boards parallel the picture symbols and content of the scripts. 
A learner using a communication device can use the symbols in the communication 
board as programmed onto his/her communication device to “speak”  the lines in the 
script. Symbols in the communication boards have no text so that the specific 
clustering of sentences or phrases from the script that will be associated with a symbol 
can be left to the discretion of the instructor.   
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The basic scripts have eight picture symbols. There are no ‘blank’  spaces on the eight 
symbol communication boards. 
 
The mid-range scripts have a layout of fifteen picture symbols. Some mid-range 
scripts will have more than one set of picture symbols. If this is the case, there will be 
a board change indicator, a small green arrow, placed in the lower right corner of the 
symbol. This means that the device should move to the other set of symbols for that 
lesson, either from B1 Page 1 to B1 Page 2 or the reverse. This replicates the dynamic 
display functions of many of the more popular communication devices.  
 
We encourage instructors to personalize the communication boards with the use of 
individual learners’  names, their family and friends or other information. Instructors 
are encouraged to add photographs or personal symbols that the learner may be using 
in other activities. The mid-range communication boards have ‘blank’  spots for this 
purpose. This will make the instructional process more meaningful for the learner and 
also encourage longer, more complex conversations over the telephone.  
 
Activities 
Ten printable activities are provided for each of the learning objectives to provide 
additional skill practice and as an extension of learning. These materials are useful for 
the learner to practice the specific skills addressed in each of the lessons. 
 
Additional Lesson Information 
Successful completion of the targeted lesson is an indication that the learner is ready 
for the subsequent skill or benchmark.  
 
A lesson may be omitted if it is already in the learner’s repertoire of skills. Each 
benchmark assists the learner in acquiring the building blocks for independent usage 
of the telephone and STS system. Remember that the learner needs only to complete 
the skills or benchmarks for which he/she does not already demonstrate mastery.  
 
For example: If the learner is capable of engaging in socially appropriate verbal 
conversations with a variety of adult as well as peer communication partners, skip 
benchmark #1.  
 
Target only the benchmarks and related goals and objectives for which the learner 
needs more skill development in order to perform the skills independently.  
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The instructor may need to first model the skill so that the learner has a clear picture 
of how the skilled behavior should appear. The instructor may need to demonstrate or 
model the skills being taught, such as 

o How to have a conversation  
o How to take turns reading the lines of a script  
o How to turn the pages in a flip book 
o How to match the symbols in a script to the symbols on a 

communication device 
The instructor can again use a peer or another adult to demonstrate prior to teaching a 
specific skill.  
 
Numbering System 
A series of numbers and letters has been included in the footer of each document 
created for the lessons. This information can assist with linking lesson-specific 
materials with its intended lesson. Please use the following key to identify the 
materials: 
 
Symbol Corresponds With 
L1, L2, etc. Lesson 1, Lesson 2, etc. 
I Introduction 
P Performance Standards 
SS Script with Text and Picture Symbols 
ST Script with Text only 
B Communication board 
A Activity 
1, 2, 3, etc. Pages of a script or set of activities 
 
Some examples of how to use these symbols are:  
 
“L1ST2”  is Lesson 1, Script 2 

“L3A4”  is Lesson 3, Activity 4 

 

Video 

“Get Every Texan Talking”   
An instructional video is included with this program. It is approximately 10 minutes in 
length and demonstrates the excitement and ease of using Speech to Speech Relay. 
The video includes brief conversations of a circle of friends planning a surprise 
birthday party by telephone. The three individuals are at different stages of the Speak 
Up Texas! training. The video clearly demonstrates the ease of access for people with 
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speaking disabilities to use the telephone as a tool to accomplish a variety of personal 
tasks. It also encourages those without a speech disability to contact a loved one using 
Speech to Speech. By demonstrating learners using Speech to Speech, telephone use 
by people with speaking disabilities becomes a tangible, achievable means of 
communication for learners, educators and family members. 
 

Suppor t Mater ials 

In addition to the 11 lessons and instructional video, Speak Up Texas! includes the 
following support materials: 
 

�  Welcome to Speak Up Texas! (this document) 
�  Speak Up Texas! Overview 
�  Speech to Speech Overview  
�  Instructions for Adapting Lessons 
�  Support for Texans with Disabilities 
�  Speech to Speech Customer Database Profile instructions and information 

form 
�  National and Texas “Do Not Call”  Lists. 

 


